Terms & Conditions
Effective Date: August 19, 2026

Welcome to Sky States LLC ("Sky States," "we," "us," or "our"). These Terms &
Conditions ("Terms") govern your access to and use of the Sky States website,
located at https://skystates.us/, and your participation in our educational, training,
career-support, consultation, enrollment, and related services.

By accessing our website, submitting an inquiry or enrollment form, enrolling in a
program, or using our services, you agree to these Terms. If you do not agree with
these Terms, please do not use our website or services.

1. About Sky States

Sky States LLC provides technology education and career-development services,
including training and educational programs in areas such as:

« Data Science and Artificial Intelligence

o Cybersecurity and Ethical Hacking

e DevOps and Cloud Computing

« Software and technology-related training

« Practical projects and hands-on learning

o Career guidance and interview preparation

e« Resume and LinkedIn profile assistance

o Career and placement support

o Educational consultations and related services

Program features, schedules, pricing, curriculum, availability, and other service
details may vary by program and may be updated from time to time.

2. Website Use

You agree to use this website only for lawful purposes and in accordance with these
Terms.

You may not:
o Use the website for unlawful, fraudulent, or unauthorized purposes.
o Attempt to interfere with the operation or security of the website.

e Access or attempt to access systems or information that you are not
authorized to access.

e Submit false, misleading, or inaccurate information.


https://skystates.us/

« Copy, reproduce, distribute, or exploit website content without authorization.

We reserve the right to suspend or restrict access to the website or services where
reasonably necessary to protect our users, systems, business, or legal rights.

3. Educational Programs and Services

Sky States provides educational and career-development services intended to help
learners develop practical technology skills and improve their career readiness.

Participation in a Sky States program does not guarantee employment, a particular
salary, a promotion, a job offers, or any particular career outcome.

Career support may include resume assistance, interview preparation, LinkedIn
profile guidance, career coaching, portfolio guidance, networking assistance, and
other career-related services. The availability and scope of these services may vary
by program.

4. Program Information and Pricing

Program descriptions, tuition, deposits, schedules, curriculum, included resources,
and other enrolliment information are provided on the website or during the
enroliment process.

Current pricing and enroliment terms applicable to a particular program will be
presented to the customer before enrollment or payment.

Sky States reserves the right to change program offerings, pricing, schedules,
curriculum, instructors, or other program details when reasonably necessary.

Any refund, cancellation, or return rights applicable to your purchase are governed
by the applicable Refund & Returns Policy and the terms presented to you at the
time of purchase.

5. User Information

When you submit a form or otherwise communicate with Sky States, you agree to
provide information that is accurate and current.

The information you provide may be used to respond to inquiries, provide requested
services, process enrollment, communicate regarding programs, provide career
support, schedule consultations, provide customer support, and otherwise administer
our services.

For information about how personal information is collected, used, protected, and
disclosed, please review our Privacy Policy:

Privacy Policy: https://skystates.us/privacy-policy

6. Intellectual Property


https://skystates.us/privacy-policy

Unless otherwise stated, the content available through the Sky States website,
including text, graphics, logos, branding, photographs, videos, course materials,
designs, and other materials, is owned by or licensed to Sky States LLC and may be
protected by applicable intellectual-property laws.

You may not reproduce, distribute, modify, publicly display, sell, license, or otherwise
exploit protected Sky States content without prior written permission, except where
permitted by law or expressly authorized by Sky States.

7. Third-Party Services and Links

Our website or services may contain links to third-party websites, platforms, payment
processors, learning-management systems, or other services.

Third-party services are governed by their own terms and privacy policies. Sky
States is not responsible for the content, security, availability, or practices of third-
party websites or services that are outside our control.

8. Communications

By providing your contact information, you may receive communications from Sky
States concerning your inquiries, consultations, enrollment, programs, scheduling,
customer support, career services, or other services you have requested.

Where required, we will obtain appropriate consent before sending marketing or
SMS communications.

Your consent to receive SMS messages is not a condition of purchasing goods or
services.

SMS Terms of Service
9. SMS Program

By opting in to receive SMS messages from Sky States LLC through an online form
or other supported method, you agree to receive SMS messages at the mobile
telephone number you provide.

SMS messages may include, depending on the services you request or the program
for which you have opted in:

e Consultation and appointment reminders

o Course and program inquiries

o Enroliment and registration communications
e Class or schedule notifications

e Account or service notifications

e Customer-support communications



e Career-support communications
e Important updates concerning requested services

e Promotional or informational messages, where you have provided the
applicable consent

Message frequency may vary depending on your interactions with Sky States and
the services or communications for which you have opted in.

10. SMS Opt-In Method

You may opt in to receive SMS messages from Sky States LLC by voluntarily
submitting an online form that includes an SMS consent checkbox or other clearly
identified SMS consent mechanism.

The SMS consent disclosure will be presented near the applicable phone-number
field and consent option.

SMS consent is not required as a condition of purchasing any goods or
services.

If you do not wish to receive SMS messages, you may leave the SMS consent option
unchecked.

11. SMS Opt-Out Method

You may opt out of receiving SMS messages at any time by replying STOP to an
SMS message from Sky States.

After receiving your STOP request, we will process the request and stop sending
SMS messages to that number, except where permitted or required by applicable
law.

You may also contact us directly to request removal from SMS communications:

Phone: (888) 810-2434
Email: support@skystates.us

Please note that opting out of SMS messages does not necessarily opt you out of
other forms of communication, such as email or communications necessary to
provide services you have requested.

12. SMS Help

For assistance with SMS communications, reply HELP to any Sky States SMS
message.

You may also contact us directly:



Website: hiips://skystates.us
Phone: (888) 810-2434
Email: support@skystates.us

13. Message and Data Rates
Message and data rates may apply.

Your mobile carrier's standard messaging and data rates may apply to SMS
messages sent or received through the Sky States SMS program.

Sky States does not control the rates charged by your mobile carrier.
14. Supported Carriers

SMS availability may depend on your mobile carrier and geographic location. Sky
States is not responsible for delays or failures in SMS delivery caused by your
mobile carrier or other third-party telecommunications providers.

15. Privacy and SMS Consent
Your privacy is important to us.

For information regarding the personal information we collect, how we use it, and the
circumstances under which information may be disclosed, please review our Privacy
Policy:

Privacy Policy: hitps://skystates.us/privacy-policy

SMS opt-in consent and phone numbers collected for SMS purposes will NOT
be shared with third parties or affiliates for their own marketing purposes
under any circumstances.

SMS consent is not shared with third parties or affiliates for marketing purposes.
16. Changes to These Terms

Sky States LLC may update these Terms & Conditions from time to time. Updated
Terms will be posted on this page with a revised effective date.

Your continued use of the website or services after changes are posted constitutes
acceptance of the updated Terms, to the extent permitted by applicable law.

17. Disclaimer

The website and its content are provided for informational and educational purposes.
While Sky States makes reasonable efforts to provide accurate and useful
information, we do not guarantee that all website content will always be complete,
current, or error-free.
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Educational and career-support services are intended to assist learners in
developing skills and career readiness. No employment, salary, placement,
promotion, or other specific career outcome is guaranteed.

18. Limitation of Liability

To the extent permitted by applicable law, Sky States LLC will not be liable for
indirect, incidental, consequential, special, or punitive damages arising from or
related to your use of the website or services.

Nothing in these Terms is intended to exclude or limit liability that cannot legally be
excluded or limited under applicable law.

19. Contact Information

If you have questions regarding these Terms & Conditions, SMS communications, or
our services, please contact us:

Sky States LLC
1316 Wall St, Suite 2C
Everett, WA 98201, USA

Phone: (888) 810-2434

Email: info@skystates.us
Support: support@skystates.us
Website: hitps://skystates.us

Privacy Policy: https://skystates.us/privacy-policy
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